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Design and implementation of debt information speech automatic calling and
self-help querying system

YAO Ni, ZHANG Lin-lin, ZHU Fu-bao
(College of Computer and Communication Engineering ,Zhengzhou University of Light Industry , Zhengzhou 450001 , China )

Abstract ; Aiming at the information management problem of the college students’ debt of tuition with time-
consuming and bad performing,a speech automatic calling and self-help querying system was designed. The
underlying hardware of the system uses the SHT4B/USB voice card, the database server uses the SQL
Server,and the development environment uses the VS2010, and the development language use the C#. The
experiment results showed that the proposed system has good flexibility and expansibility to meet the needs
of the management of the arrears in tuition.
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